
Working with 
Church House 
Investment 
Management

This document outlines how we will work with 
you, and describes the key processes involved 
and why they are important in enabling us to 
provide the right solution for your investment 
needs. It also covers what information we will 
need to obtain from you and how it will be 
used. Please do not hesitate to contact your 
Relationship Manager with any questions you 
may have.



Information Gathering

To provide investment advice, we are required under regulation to capture your personal information. At Church House 
Investment Management, we take the privacy of client data very seriously. If, after considering a proposal, you choose 
not to become a client, we confirm that we will delete all your personal information from our systems and records. For 
additional information, please refer to the Data Protection section of our Terms and Conditions and our Data Protection 
Privacy Policy, which is available at www.ch-investments.co.uk/data-protection.  Alternatively, you can contact us to 
request a copy.

Nature of our Service

Our primary focus is delivering professional investment 
management to families, private individuals, trusts and 
charities. 

Our advice to clients is limited to investments and, as a 
consequence, our services do not include guidance on 
products and services such as life insurance, mortgages 
or taxation. If you are in any doubt, one of our advisers 
will be able to confirm if our service can meet your needs.

The advisers at Church House make recommendations 
solely on our own investment portfolio solutions. These 
are based in part or in full on our own range of investment 
funds. When constructing Tailored Portfolios, our 
Investment Managers may also select from a panel of 
third-party investments, which could include assets such 
as direct equities and bonds. 

As part of our offering, we also recommend suitable 
investment accounts, such as Individual Savings 
Accounts (ISAs) and Self-Invested Personal Pensions 
(SIPPs).  The SIPPs are provided from a small range of 
providers and your Relationship Manager will provide 
details of these as part of any recommendation. 

Please note, we are not authorised to provide advice on 
Defined Benefit Pension Transfers. 

www.ch-investments.co.uk/data-protection


This involves an introduction to the products and services we provide, including an overview of 
the costs involved. We will request information about your current financial circumstances and 
specific investment needs so that we may provide a suitable recommendation. This stage also 
involves assessing your tolerance for investment risk, which will help shape the selection of an 
appropriate investment portfolio. 

After any changes have been made, all your questions have been answered and you have 
confirmed you are happy with our proposal, the next formal step is to complete a Discretionary 
Management Agreement. This forms the basis of our contractual relationship with you as a client of 
Church House Investment Management. 

It also provides us with sufficient information and authority to fulfil the identity checks required of us
under UK Money Laundering regulations.

Stage 5 
Reviews
 To help with monitoring, we provide quarterly valuation reports. Access to the reports 
is via our online End Client Portal, which also allows you to view portfolio holdings 
and values on demand. Alternatively, a hard copy of the report can be provided in the 
post. In addition, we will contact you at least annually to determine if your needs and 
circumstances have changed and to check the continued suitability of your investments.  

Your appointed Relationship Manager will review the information you provided in Stage 1 as the basis from 
which to produce a personalised proposal. This work will include researching any existing investments you 
may have and liaising with our Investment Management Team to prepare a suitable portfolio recommendation. 
Our proposal will be provided with an Investment Recommendation Letter which will outline how the solution 
we recommend meets your investment needs and objectives, plus a detailed disclosure of costs.  After you 
have read these  documents, we will gladly meet again with you to discuss any questions or suggested 
changes. 

Once all the necessary information has been obtained and agreements are in place, 
we will be able to implement your investment proposal. As detailed in the investment 
recommendation letter in Stage 2, we will begin to invest in the appropriate portfolio that 
best meets your needs, depending upon any cash and/or assets received from you or your 
ceding portfolio provider.  We will acknowledge receipt of any cash and/or assets with you to 
keep you abreast of progress with your Church House portfolio.

Stage 4 
Implementing Recommendations

Stage 2 
Investment Proposal

Stage 1 
Initial Engagement

Stage 3 
Agreement to Proceed



At Church House Investment Management, we only make recommendations from our 
range of investment portfolio services and associated accounts. Full details of the nature 
of our services can be found at www.ch-investments.co.uk/important-information or 
can be provided on request. 

Please note the value of investments and the income you could get from them may fall 
as well as rise and there is no certainty that you will get back the amount of your original 
investment. You should also be aware that past performance may not be a reliable guide 
to future performance.
 
Church House Investment Management is a trading name of Church House Investments 
Limited, which is authorised and regulated by the Financial Conduct Authority.
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